
The NSW Air Conditioning Rebate 
Keeping cool in summer is a non-negotiable in NSW. However, running that old air 
conditioner of yours can cost a lot, especially in the long run over several months (not to 
mention years.  
 
Luckily the NSW Government now offers rebates to help you upgrade to a much better 
unit—and it’s better in so many ways! The rebate gives you an upfront discount on a system 
that will last longer, run quieter, and cost you less per month. So, you’ll pay less on the day 
of installation, and pay even less every month to run the device. 
 
Sound good? Let’s answer some common questions about how the rebate works and what it 
means for you. 

What Is the NSW Air Conditioner Rebate? 
This NSW aircon rebate is a government incentive. It helps you replace your old aircon with 
a new model. You get a substantial discount at purchase, but only if you go through an 
accredited supplier. That means no waiting to claim money back later, because your supplier 
(installer) will do everything for you in order for you to claim your rebate (or discount). 
 
By upgrading, you’ll cut your energy use and your power bills. As you can imagine, this adds 
up over time! A more efficient unit doesn’t need to work as hard, so you’ll notice the 
difference as soon as you turn it on and start to enjoy that fresh, cool air.  
 
It’s also better for the environment, as less power use means fewer emissions. That’s the 
whole reason the NSW government is offering the aircon rebate to NSW residents.  
 
In Australia, the cost of installing a new air conditioner can range from around $990 to 
$3,690. But the rebate can reduce this by $340 to $730, and sometimes even more than 
that. That’s a big saving, so it’s well worth doing as soon as you can. 
 
It’s important to repeat this: only approved systems and installers are part of the scheme. 
So you’ll need to check that both the aircon you choose and the installer are accredited. 
That’s how you ensure eligibility for the rebate.  

Who Can Apply for the NSW Air Conditioner Rebate? 
The rebate is open to households and small businesses in New South Wales. To qualify, you 
must be replacing your old system with the new one. It must be a system that meets the 
NSW government’s standards. You’ll also need to use an approved installer like Efficient 
Energy Group. 
 
Here’s what else you need to know: 

●​ Location: You must live or operate in NSW. 
●​ Permission: You must own the home or business, or have your landlord’s consent. 

https://www.efficientenergygroup.com.au/air-conditioning-rebate/


●​ Installer: You must use a Home Energy Efficiency Retrofit (HEER) accredited 
installer. 

●​ Contract: You’ll need to sign a contract with an Accredited Certificate Provider (ACP) 
before installation. 

●​ Equipment: The aircon you choose must be on the official GEMS Register of 
approved models. 

 
The scheme isn’t limited by income, which is great news for all residents in NSW. So, 
whether you’re a homeowner, renter with consent, or a small business owner, you could 
qualify to save a ton of cash now and in the future. It’s a straightforward way to save money 
while also helping cut our energy usage across NSW. 

How Do You Apply for the Rebate? 
Applying is simple. The rebate is applied at the time of installation. That means less 
paperwork for you and no waiting to get your money back. Your installer/supplier will do the 
application for you, and walk you through the parts of the process that you need to be 
involved in. 
 
Here’re the main steps: 

●​ Check eligibility: Make sure your home or business is in NSW and that your current 
system qualifies for replacement. 

●​ Choose an accredited supplier: Select a company like Efficient Energy Group that’s 
approved to offer the rebate. 

●​ Pick your new unit: The supplier will help you choose from the list of approved 
models. 

●​ Sign the rebate form: This must be done before installation. 
●​ Pay the reduced price: The rebate is taken off the upfront cost straight away. 

 
That’s it. The process is designed to be simple and quick, because the NSW rebate is an 
encouraged step to follow for all residents who want to aim for Australia’s energy targets. 
Once your new unit is installed, you’ll enjoy cooler air and cheaper bills without delay. 

Choosing the Right Air Conditioner 
When upgrading, it’s worth thinking about the size and the brand of the unit you choose for 
your home or business. For example, a 7kW air conditioner can cool a room between 35 and 
50 square metres, but this depends on insulation, openings like doorways, and how hot your 
climate is. Still, this makes it ideal for large bedrooms, open-plan living spaces, or combined 
dining and lounge areas. 
 
Keep these factors in mind: 

●​ Insulation: A well-insulated room stays cool more easily. Poor insulation means your 
aircon has to work harder. 

●​ Sun exposure: Rooms facing north or west get more sun. They may need more 
cooling power or extra shading like blinds. 

https://www.efficientenergygroup.com.au/


●​ Location: Homes in hotter parts of NSW may need stronger systems compared to 
cooler southern regions. 

●​ Room layout: Open-plan spaces need more power than enclosed rooms. 
 
In terms of brands, Mitsubishi is one of the most trusted names. It’s known for its efficiency, 
quiet operation, and reliability. Many models also come with smart features like Wi-Fi control. 
 
For even more control, you can pair your system with Emerald Airlink. This small device 
connects your aircon to your Wi-Fi, so you can manage it straight from your phone. You’ll be 
able to adjust settings, set timers, and control your unit remotely without any hassles. 

Final Thoughts 
The NSW air conditioning rebate is a smart way to upgrade your home or business. You’ll 
pay less upfront, save on running costs, and enjoy a way more comfortable space. 
By choosing Efficient Energy Group as your accredited supplier (together with an approved 
system), you can make the most of this rebate. It’s a win for your wallet and the 
environment! 
 
So if your old unit is costing you too much, now’s the time to act before this rebate expires. A 
new, efficient air conditioner could be more affordable than you think. 
 

https://www.efficientenergygroup.com.au/energy-savings/efficient-energy-group-nsw-rebates-aircon-savings/
https://www.efficientenergygroup.com.au/energy-savings/nsw-aircon-rebate-guide/
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